
Addressing Environmental and Social Issues

We believe that empowering members of society to effectively confront environmental and social issues is an 
integral part of our mission as a financial institution.

Pursuing All-Out Efforts in Climate Change Measures

The ongoing trend toward decarbonization is expected to result in major changes in global industrial structure 
which, in turn, will position MUFG and its customers to address risks affecting their business continuity as well as 
seize opportunities for growth. Aiming to realize smooth transition to a decarbonized society and creating a 
sustainable society by fostering a virtuous cycle between the environment and economy, we have been promoting 
our climate change-related initiatives at a robust pace since announcing the MUFG Carbon Neutrality Declaration 
in May 2021. In April 2022, we published the MUFG Progress Report and announced interim targets to achieve 
net zero greenhouse gas （GHG） emissions from our financed portfolio in the power and oil & gas sectors. In 
June, all MUFG companies in Japan shifted contracted electricity to 100% renewable energy.

To realize carbon neutrality, it is important not only to achieve net zero GHG emissions in our own operations but 
also support the decarbonization efforts of our customers. Thus far, MUFG has furthered customer engagement 
with about 550 companies in Japan and overseas to identify the challenges and needs of each customer. Through 
these engagement efforts, we have simultaneously been reinforcing a diverse range of services to respond to 
identified needs, such as helping calculate their GHG emissions and TCFD-disclosure consulting services. In 
September, we drafted the MUFG Transition White Paper to bundle extensive information about decarbonization 
initiatives at Japanese companies, the environment surrounding energy policy in Japan, and other such topics, in 
addition to engaging in an exchange of ideas with policymakers overseas. By genuinely supporting customers 
tackle their challenges, I hope MUFG can drive decarbonization efforts together.

As a leading global company, MUFG engages and plays our part in international initiatives that meet pressing 
issues head-on. The Net-Zero Banking Alliance （NZBA） is one such initiative in which we are committed to 
communicating our views as an Asian representative in the Steering Group. We are also a member of its six 
working groups and chair of one, where we are directly involved in developing an international framework for 
transition financing.

MUFG will continue to contribute to decarbonization initiatives globally through engaging with clients, supporting 
technological advances that promote decarbonization, establishing rules, commercialization, market creation, and 
many other such measures.
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Responding to Social Issues

“Response to the aging population & low birthrate” is a challenge with particularly strong ties to MU FG  business 
RSHUDWLRQV� $V D ¿QDQFLDO LQVWLWXWLRQ LQ -DSDQ� ZKLFK KDV RQH RI WKH KLJKHVW UDWHV RI DJLQJ LQ WKH ZRUOG� FRQWULEXWLQJ 
WR WKH UHVROXWLRQ RI LVVXHV DULVLQJ IURP WKLV RQJRLQJ VKLIW LQ VRFLDO VWUXFWXUH LV DQ LQWHJUDO SDUW RI RXU UHVSRQVLELOLWLHV 
DV D ILQDQFLDO LQVWLWXWLRQ� :H DUH WKHUHIRUH VWULYLQJ WR UDLVH RXU DELOLWLHV WR DFFRPPRGDWH FXVWRPHU QHHGV 
DVVRFLDWHG ZLWK EXVLQHVV DQG DVVHW VXFFHVVLRQ� DORQJ ZLWK RWKHU QHHGV� WR FUHDWH FKDQQHOV WR RႇHU EHWWHU DFFHVV 
IRU WKH HOGHUO\� DQG WR H[SDQG PRUH FRPSUHKHQVLYH VHUYLFHV XWLOL]LQJ GLJLWDO WHFKQRORJLHV� 7R VXSSRUW WKH KHDOWK\ 
XSEULQJLQJ RI FKLOGUHQ DQG VWXGHQWV ZKR ZLOO VKDSH WKH QH[W JHQHUDWLRQ� ZH SURPRWH VRFLDO�FRQWULEXWLRQ DFWLYLWLHV 
RXWVLGH RXU DUHDV RI EXVLQHVV� 2QH VXFK HႇRUW KDV HVWDEOLVKHG WKH $VKLQDJD 08)* 6FKRODUVKLS )XQG IRU KLJK�
VFKRRO VWXGHQWV ZLVKLQJ WR DWWHQG XQLYHUVLW\� DV ZHOO DV XQLYHUVLW\ VWXGHQWV VWXG\LQJ VFLHQFH�

Aiming to Become Resilient

:H FDQQRW FRQWLQXH WR FRQWULEXWH WR VROYLQJ HYHU�PRUH FRPSOH[ DQG GLYHUVH HQYLURQPHQWDO DQG VRFLDO LVVXHV 
ZLWKRXW EHFRPLQJ D UHVLOLHQW RUJDQL]DWLRQ RXUVHOYHV� 7KHUHIRUH� LQYHVWPHQWV LQ KXPDQ FDSLWDO²WKH PRVW LPSRUWDQW 
FDSLWDO²LV HVVHQWLDO WR FUHDWH D IDYRUDEOH HQYLURQPHQW ZKHUH HPSOR\HHV FDQ ZRUN HQHUJHWLFDOO\ DQG HQKDQFH 
WKHLU DELOLW\ WR SURYLGH YDOXH WR VWDNHKROGHUV DV ZHOO DV SURPRWH EHWWHU ³,QFOXVLRQ DQG 'LYHUVLW\ （,	'）”.

$V WKH EXVLQHVV HQYLURQPHQW FKDQJHV DW XQSUHFHGHQWHG VSHHG� 08)* PXVW VHFXUH KXPDQ UHVRXUFHV FDSDEOH RI 
UHVSRQGLQJ SURGXFWLYHO\ WR WKHVH FKDQJHV� 08)* LQYHVWV LQ HPSOR\HHV¶ RSSRUWXQLWLHV WR SURJUHVV WKHLU FDUHHUV LQ 
SDFH ZLWK WKHVH FKDQJHV LQ WKH EXVLQHVV HQYLURQPHQW� VXFK DV SURYLGLQJ RSSRUWXQLWLHV WR WDNH RQ QHZ FKDOOHQJHV 
DQG WR OHDUQ� DQG LPSOHPHQWLQJ D GLJLWDO�VNLOO FHUWLILFDWLRQ SURJUDP WKDW RIIHUV UHZDUG WRZDUG HDUQLQJ VSHFLILF 
TXDOL¿FDWLRQV�

7R DGDSW ZLWK ÀH[LELOLW\ WR HQYLURQPHQWDO FKDQJHV� ZH DOVR PXVW KDUQHVV D ZLGH UDQJH RI LGHDV DQG SRLQWV�RI�YLHZ� 
,Q WKH DSSRLQWPHQW RI IHPDOH HPSOR\HHV� IRU H[DPSOH� ZH KDYH PDGH VRPH SURJUHVV� UDLVLQJ RXU ILVFDO ���� 
WDUJHW IRU WKH UDWLR RI IHPDOH PDQDJHUV LQ -DSDQ WR ���� 7KLV LV ZK\� VWDUWLQJ LQ ¿VFDO ����� ZH WLHG RXU H[HFXWLYH 
RႈFHUV¶ ¿QDQFLDO FRPSHQVDWLRQ WR WKHLU HႇHFWLYHQHVV LQ SURPRWLQJ ,	'�

0RUHRYHU� GLYHUVLW\ LV QRW MXVW DERXW ELRORJLFDO RU VRFLDO FKDUDFWHULVWLFV� ,W LQYROYHV FUHDWLQJ DQ DWPRVSKHUH ZKHUH 
DQ LQGLYLGXDO FDQ GHYHORS ³LQWUDSHUVRQDO GLYHUVLW\´ DV ZHOO²WKH SHUVRQDO DELOLW\ WR DEVRUE� V\QWKHVL]H� DQG 
LQWHUQDOL]H QHZ VWLPXOL ZLWK FXULRVLW\ DQG FDULQJ²ZKLFK OHDGV WR XQGHUVWDQGLQJ QRW RQO\ RWKHUV EXW RXUVHOYHV� ,I 
HDFK LQGLYLGXDO HPSOR\HH VXFFHVVIXOO\ H[SDQGHG ³LQWUDSHUVRQDO GLYHUVLW\´ HYHQ LQFUHPHQWDOO\� WKLV ZRXOG 
FROOHFWLYHO\ DGG D VXEVWDQWLDO GLPHQVLRQ RI GLYHUVLW\ WR RXU RUJDQL]DWLRQ�

P romoting Sustainability Management

%DVHG RQ DZDUHQHVV WKDW 08)* FDQ JURZ RQO\ LI VRFLHW\ LV VXVWDLQDEOH� ZH KDYH EHHQ HQJDJLQJ LQ YDOXH FUHDWLRQ 
E\ HPSOR\LQJ DQ LQWHJUDWHG DSSURDFK LQ ZKLFK WKH H[HFXWLRQ RI PDQDJHPHQW VWUDWHJLHV JRHV LQ WDQGHP ZLWK WKH 
SXUVXLW RI VROXWLRQV IRU VRFLDO LVVXHV� ,Q D WLPH ZKHQ YDULRXV HQYLURQPHQWDO DQG VRFLDO LVVXHV DUH EHFRPLQJ PRUH 
LPSRUWDQW WKDQ HYHU� 08)* LV VWULYLQJ WR EHFRPH PRUH NHHQO\ IRFXVHG RQ FLUFXPVWDQFHV RI FKDQJH LQ WKH ZRUOG� 
DQG PRUH ÀH[LEOH LQ UHVSRQGLQJ WR WKH XQH[SHFWHG ZLWKRXW RYHUORRNLQJ VLJQDOV RI FKDQJH�

7R DFKLHYH RXU SXUSRVH RI ³(PSRZHULQJ D EULJKWHU IXWXUH�´� ZH ZLOO FRQWLQXH WR SUDFWLFH VXVWDLQDELOLW\ PDQDJHPHQW 
DQG FRQWULEXWH WR WKH UHDOL]DWLRQ RI D VXVWDLQDEOH HQYLURQPHQW DQG VRFLHW\ WKURXJKRXW RXU WHDP RI *URXS PHPEHUV 
across the globe.

:H DVN IRU \RXU FRQWLQXHG XQGHUVWDQGLQJ DQG VXSSRUW�

3UHVLGHQW DQG *URXS &(2
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